
 
             

Phone: 603-216-6344 
Fax:     603-216-6354 

Email: service@adsi-usa.com

 
TECHNICAL SUPPORT REQUEST 

 
(Please complete all fields of this form and return to ADSI so that we may process your request.) 
 

DATE      TIME     
 
COMPANY          STATE     
 
CONTACTS              
 
E-MAIL ______________________________________________________________________________________ 
 
PHONE           FAX         
 
MODEL NUMBER      SERIAL NUMBER       
 

 FACTORY WARRANTY           SERVICE PLUS  EXTENDED WARRANTY            NON-WARRANTY    
 
REASON FOR CALL             
 
              
 
              
 
              
 
Completion of the Payment Information section below is REQUIRED if your factory 
warranty or ServicePLUS Extended warranty has expired. Non-warranty technical 
support will be billed at the rate of $25.00 for the first 15 minutes and $1.75 per minute 
thereafter. Any declined credit cards are subject to a 5% service charge on the total 
amount of the service call. 
 

Payment types accepted: MasterCard  Visa  Amex    P. O. #        
 
Credit Card Number          Expiration Date     Security Code    
Billing address              
City, State & Zip              
 
By signing this document, the cardholder agrees to terms of service charge and to pay all charges 
as described above. 
 
___________________________________ Date ___/___/___ 
Signature 
       Phone Service Charge $     
Total Billable Time      Parts needed                 $     
       Total service Charge    $     

mailto:service@adsi-usa.com

	Phone: 603-216-6344
	Fax:     603-216-6354
	Email: service@adsi-usa.com
	TECHNICAL SUPPORT REQUEST

