USB Driver

Abstract: The wrong usb driver sometimes gets installed causing no communication from
computer to cutter.

To fix problem install cutter driver 2.14e or later.
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Left click on start, right click on computer and select properties.
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Py Device Manager
select device manager, select ports com and Ipt
if device manager shows usb serial port the wrong driver isinstalled.
4 77 Ports (COM & LPT)
- JF Prolific USB-to-Serial Comm Port (COM3)
- L5 USE Serial Part (COMA4) |

Tofix
o 157 Ports (COM 2 LPT)

4 Upclate Driver Software...
. R P Disable
. :q Uninstall
»-{4

Scan for hardware changes

0 i i]

- i P "

- roperties

Right click and select properties

56 Kendall Pond Road
Derry, NH 03038
603-216-6344
All products made in America



(L) L Update Driver Software - ADSI Equipment Part (CONM)

Howr do you want to search for driver software?

& Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
foryour device, unless you've disabled this feature in your device installation
settings.
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Locate and install driver software manually.

Cancel

Select Browse my computer for driver software

==l

@ [l Update Driver Software - ADSI Equipment Port (COMA)

Browse for driver software on your computer

Search for driver software in this location:

IC:\Program Files (x86)\Allen Datagraph)\Cutter Driver] -

[l Include subfalders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Select browse button and navigate to C:\Program Files (x86)\Allen Datagraph\Cutter
Driver

Browse For Folder @

Select the Folder that contains drivers for your hardware,
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Then click on OK and Next

Correct driver will beinstalled indicating ADSI Equipment Port.
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