Auto Update from Microsoft Disable
Last Changed Oct 27, 2016

Abstract: It was found today that Microsoft Windows Update version 10 was replacing our usb driver with an
incorrect version during a windows update. This procedure will disable the automatic update of ADSI’s usb
driver. This problem was not seen until windows 10 was released so if you don’t have windows, this does not
apply. If you are using 2.16g cutter driver or later, this has been fixed. If you are running centra hs remote
panel build 38 or later, this problem has been fixed.

Applies to:

Cutters, template makers, axxis hs, axxis xI, talon with mmc or tmc boards communicating with usb.

Symptom:

Cutter stop communicating over usb connection.

To see if this is the problem.

Turn on your machine

Start the device manager.

Click on start,search for device manager and start it.
Open the Ports (COM & LPT).

If your machine appears as shown below with the string ADSI Equipment port this is not your problem.
~ & Ports (COM & LPT)

ﬁ ADS| Equipment Port (COM3)
If your machine appears as shown below with the string USB Serial Port this is your problem.
v B Ports (COM & LPT)
ﬁ USE Serial Port (COM3)

Procedure:

First run either the setup for the cutter driver 2.16¢ through 2.16f (will be fixed in later releases)
http://allendatagraph.com/tech-support/online-documents/tech-support-library/software-support/

If it happens on a centra hs remote panel run the setup of the remote panel. Will be fixed in build 38.
http://allendatagraph.com/techsupport/hslink.html

This will install correct driver.

Verify that correct driver is now installed as shown above

To keep anyone including windows update from changing the driver.
Click on start, search for edit group policy and Click.



=/ Local Group Policy Editor * - o x
p Policy
File Action View Help
| n
L/ Local Computer Policy ' Device Installation Restrictions
 # Computer Configuration !
| Software Settings Prevent installation of devices that  Setting State Comment
1 Windows Settings match any of these device IDs [E£] Allow administrators to override Device Installation Restriction p... Mot configured No
v =] Administrative Templates it bolicy settin Allow installstion of devices using drivers that match these devi... Not configured No
| Control Panel pelassing. Prevent installation of devices using drivers that match these de... Not configured No
] Network Requirements: Display  custom message when installation is prevented by a p... Not configured No
1 Printers At least Windows Vista Display a custom message title when device installation is preve... Mot configured Mo
7 server Descrption: Not configured
iJ Start Menu and Taskbar This palicy setting allows you to event installation of devices that match any of these
v [ System specify a [ist of Plug and Play -] Time (in seconds) to force rebaot when required for policy chan... Not configured No
~| Access-Denied Assistance ;‘3":"‘“’* “i‘hac\%‘ﬂ‘;"““b‘e 1Ds Prevent installation of removable devices Mot configured No
- :Z::’Pmm Coenton :r;v::l‘::smam mxa‘i:’; s [ Prevent installation of devices not described by other policy settings Jot configured No
- o, policy setting takes precedence
| Credentials Delegation over any other policy setting that
| Device Guard allows Windows to install a device.
v [ Device Installation .
| Device Installation Restrictions 1fyou enable this policy setting < R
. P inelevue ie mrevanted fram
= Device Redirection v | Extended { Standard /
10 setting(s)

e Navigate to Computer Configuration -> Administrative Templates -> System -> Device Installation ->
Device Installation Restrictions -> Prevent installation of devices that match any of these device IDs.
e Double click on this policy

A Prevent installation of devices that match any of these device IDs hd O *

E‘ Prevent installation of devices that match any of these device IDs

Previous Setting Mext Setting

(O Not Configured Comment:
(® Enabled
() Disabled

Supported on: [ At east Windows Vista

e Select enable and click on show

Prevent installation of devices that match any of
these Device IDs:

Show...

Show Contents

Prevent installation of devices that match any of these Device |Ds:

e Add the string shown above. Click OK, OK, and close gpedit.
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